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Ask the Underwriters
Katie Button
VP, State Underwriting Counsel 
FNF Family of Companies

Jennifer Shea, 
AVP, Senior Underwriting Counsel
FNF Family of Companies

Vacant Land Fraud/ Property Sales Fraud
Special Agent Kimberly Blackwood
Federal Bureau of Investigation
Boston Division, Bedford Resident Agency

Speakers

Agency Seminar
Tuesday, May 7, 2024

The Derryfield Country Club - 625 Mammoth Road, Manchester, NH 03104

4 NH CLE credits, including 1 Ethics credit

Standing Out in a Sea of Sameness
Sam Trimble
VP, Strategic Growth & Development
FNF Family of Companies

AI: The Good, The Bad & The Ugly
Rick Diamond
VP, Agency Technology
FNF Family of Companies



Meet the Speaker
Sam Trimble, Vice President of Strategic Growth & Development
FNF Family of Companies

Sam helps companies grow. As VP of Strategic Growth & Development with Fidelity
National Financial, Sam has worked with hundreds of title companies, law firms and
lenders and thousands of real estate agents across the United States helping them
navigate the constantly shifting sectors of marketing, sales and technology. One size does
not fit all and Sam brings simple, executable and attainable steps that can help any real
estate industry related business grow its client base and create raving fans of its current
customers, regardless of market conditions.

sam.trimble@fnf.com
www.RisingTideMentality.com
915-269-7634

Rick Diamond Vice President, Agency Technology
FNF Family of Companies

Rick currently serves as Vice President of Information Technology, Agency
Operations Fidelity National Financial. Rick is involved in all I.T. initiatives in
the company’s agency operations nationwide. Rick maintains dialogue with
agents and speaks throughout the country about technology, Digital Closing
processes, Data Security, Wire Fraud, I.T. trends and ways to use technology
to assist in title processing and compliance. He consults with agents in many
aspects of technology with the main focuses being; how to make the
relationship easier between Title Agents and FNF through technology, how to
streamline back office procedures to save time, money and to be more
efficient, data security to protect the agents as well as their businesses,
helping agents’ clients close on their terms and how to use technology to
grow their business. 

Rick.diamond@fnf.com
617-721-9703

mailto:sam.trimble@fnf.com
http://www.risingtidementality.com/
mailto:Rick.diamond@fnf.com


TitleWave Real Estate Solutions
www.titlewaveRES.com

IPX 1031 Investment Property Exchange Services, Inc.
www.ipx1031.com/flowers

ClosingLock
http://closinglock.com

Simplifile by ICE Mortgage Technology
www.simplifile.com | www.icemortgagetechnology.com

ITSecure Cybersecurity Experts
https://itsecureservices.com/

Goodheart Media Services
www.goodheartmedia.com

https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.titlewaveres.com%2F&data=05%7C02%7CMeghan.Girard%40fnf.com%7Cb4009700cc1745748f9908dc687a958f%7C8a807b9b02da47f3a903791a42a2285c%7C0%7C0%7C638500122912679991%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=YnJhInH81dpfatYBEh8dgTan7e4VxMDRssFMX0NLAjE%3D&reserved=0
https://www.ipx1031.com/flowers
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.ice.com%2F&data=05%7C02%7CMeghan.Girard%40fnf.com%7Cb4009700cc1745748f9908dc687a958f%7C8a807b9b02da47f3a903791a42a2285c%7C0%7C0%7C638500122912666090%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=xjfo7qR4mPrX9RGptF5ngtFpGaopDUGJ5xPc%2F%2BvWJwM%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.icemortgagetechnology.com%2F&data=05%7C02%7CMeghan.Girard%40fnf.com%7Cb4009700cc1745748f9908dc687a958f%7C8a807b9b02da47f3a903791a42a2285c%7C0%7C0%7C638500122912673646%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Gq19jqFnxQbDa8u9aunXLzeXds1vVKFc%2BCbzX5mkz8Y%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.goodheartmedia.com%2F&data=05%7C02%7CMeghan.Girard%40fnf.com%7Cb4009700cc1745748f9908dc687a958f%7C8a807b9b02da47f3a903791a42a2285c%7C0%7C0%7C638500122912691798%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=gpn8JhWziMjRVluRb1CzfjD4qqxbA%2BZbSY0R6yu3xaE%3D&reserved=0


 Our Team

Mark Comstock
New England Area Manager
(401) 450-3823
mark.comstock@ctt.com

Lori Routhier
Senior Title Officer
(603) 263-4237
lori.routhier@fnf.com

Jennifer Shea
Underwriting Counsel
(603) 263-4231
jennifer.shea@fnf.com

 Leadership

Underwriting

Agency Representatives

Michelle Kosten
Agency Representative
(603) 657-8430
kostenm@ctt.com

Diane Rene
Agency Representative
(603) 867-6866
diane.rene@fnf.com

Katie Button
State Underwriting Counsel
(603) 641-5898
katie.button@fnf.com

Agency Support

Jeanne Mudrick
Senior Agency Coordinator
(603) 641-5833
mudrickj@ctt.com
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MAINE MASSACHUSETTS NEW HAMPSHIRE VERMONT

Residential Use Yes Yes Yes Yes

Second Home/Vacation
Home

Yes Yes Yes Yes

New Construction/
Construction Loan

Yes, with construction
specific requirements

and exceptions.*
No No No

Leasehold, Commercial Use
or Farm Land

No No No
No

Raw Land No No No No

Manufactured Housing

Yes, if permanently
affixed to land owned by
same owner and obtain

MH affidavit.

No

Yes, if
permanently

affixed to land
owned by same

owner.

Yes, if
permanently

affixed to land
owned by same

owner.

Property with known zoning,
building, boundary or
restriction issues

No No No No

Legal description with
ambiguous boundaries

No, unless satisfactory
boundary sketch/plot

plan provided.

Yes, if no
indication of

boundary
disputes or

overlaps.

Yes, if no
indication of

boundary
disputes or

overlaps.

No

Known Encroachments
Yes, with exception for

encroachment.
No

Yes, with
exception for

encroachment
No

FNF Family of Companies 

*See Maine-specific construction checklist, updated for the 2021 policies.

The Property:

https://files.constantcontact.com/d9b71647701/ffb9d970-d66e-4e0f-ad4a-ec40980f16de.pdf


The Insured:

MAINE MASSACHUSETTS NEW HAMPSHIRE VERMONT

Owner is an entity NOT
created for estate planning
purposes.

No No No No

Owner is a Trust or other
entity created for estate
planning purposes.

Yes Yes Yes Yes

Junior Mortgage No No No No

Private Lender Yes No No No

The Requirements:

MAINE MASSACHUSETTS NEW HAMPSHIRE VERMONT

Plot Plan
Yes, for new

construction. No, for
existing improvements.

Yes, for Owner
Policy. No, for

Loan only Policy.
No

Yes, for Owner
Policy. No, for

Loan only
Policy.

Expanded Title Affidavit Yes, or plot plan. No Yes Yes

Separate assessed tax lot
Yes, for existing

improvements. **
Yes Yes Yes

Verified street address Yes Yes Yes Yes

Condo/HOA dues and taxes
paid current

Always required Always required Always required Always required

Verify driveway access to a
public street

Yes Yes Yes Yes

Expanded Loan with
simultaneous Standard
Owner

Yes Yes
Contact NH office

for pricing
Yes

FNF Family of Companies - 2.26.24 version

**If not separately assessed yet due to recent subdivision, collect and pay the taxes for the entire pre-subdivision
parcel for the full tax year.
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